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Quality in Health care
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Definitions of quality in Health care
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European commission’s definition:




WHO’s definition




So, patient safety by Finnish Institute fo
Health and welfare is:




Damages and mistakes in Health care




Functional aims of patient safety action
in Finland




Principles of developing patient safety




System-oriented thinking in developing
patient safety







Human factors in affecting patient safety




Documentation concerning patient safety




Co-operation with patients and relatives




Patient safety in practice




Patient safety aspects in clinical work
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Conclusion:
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